
Creating 
your
Access Indiana 
account



Creating your Access Indiana account, Pre-Step 1

• Before you begin, please note that you MUST have an individual email address in order to register for 
Access Indiana.  (An individual email address is one that only YOU will use.)

• You cannot use a group or team email address.  (A group or team email address is one that is not solely 
in your name or is accessible by more than one individual.)

Unacceptable email address Acceptable email address

Here is an example of each:

Lab.Team@mycompany.com Jenny.Hallmax@mycompany.com



Creating your Access Indiana account, Pre-Step 2

• You must use either Microsoft Edge or Google Chrome as your web browser.

• Internet Explorer will no longer work once the SSO (Single Sign-On) implementation has occurred.

NO

YES YES



1. Go to Access Indiana at 
https://access.in.gov

2. Click the 
Sign Up for Access 
Indiana button to begin 
the registration process

Creating your Access Indiana account, Step 1



1. Enter your email address 
and a code will be sent to 
you.  This may take up to 
5 minutes.
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1. Open a NEW browser 
window to check your 
email box or open the 
email client you use to 
view your email.
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1. Check your mailbox for 
the code from Access 
Indiana. 

2. Copy the verification code
shown in the email.

Creating your Access Indiana account, Step 4

123456



1. Return to the browser 
window of the Access 
Indiana Sign Up site.

2. Enter your email address 
into the Email field.

3. Enter your verification 
number in the 
Verification Code field.
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1. Create and confirm your 
Password.

2. Click Continue.
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1. Create your Profile.

2. Click Create Account.
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1. Although it is not required 
YET, please sign up for 
Two-Step Verification.

2. If you do not enable Two-
Step Verification now, at 
some point soon you will 
be required to enable it.

3. To enable the Two-Step 
Verification, choose the 
Yes, Please button and 
click Continue.
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1. Choose how you want to 
receive your verification 
code.

I. By email, or
II. By phone

2. Be sure to type in your 
Password and click the 
Send Verification Code 
button.

3. A Verification Code will 
be sent to your preferred 
option.
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1. When you see the Access 
Indiana Dashboard, you 
have successfully created 
your new Access Indiana 
account.
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